
Join Your Video Visit

Click “Join your visit” to start your 
visit.

STEP

Watch the "New to Video Visits?" 
instruction video and check 
"Equipment setup" to prepare.

STEP

STEP

Go to kp.org/mydoctor/videovisits.

Join on 
Computer

Need Help? Go to kp.org/mydoctor/videovisits and click “FAQs and help”.
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Go to “Appointments”.
Tap “Join” to start your video visit.

Go to kp.org/mydoctor/videovisits.

Mobile 
Join on 

Tap “View My Doctor 
Online app" to download
the app.

Open the app & sign in using your 
kp.org username.
If you do not have a kp.org username, tap “Video 
Visits Temporary Access" at the bottom and 
follow the prompts to sign in with your medical 
record number.




