
The employee will receive 
an invite by email, text 
message or both, 
depending on your 
choice. The employee 
may also receive a 
reminder email or text 
message.



The employee sees this 
page when they click the 
link in their email or SMS 
to enrol in their group 
benefits plan. 



The employee enters 
their personal 
information.



The employee enters and 
makes selections about 
their coverage. 



The employee enters 
information about their 
family members, if 
applicable.
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The employee chooses 
primary beneficiaries.



If an employee lives in 
Quebec, they’ll see 
information about 
irrevocable or revocable 
beneficiaries.



The employee can choose 
contingent beneficiaries 
and a trustee for 
beneficiaries, unless the 
employee lives in 
Quebec. 



The employee can set up 
direct deposit by entering 
their banking 
information.



If your plan includes 
Portable Benefit 
coverage, we will present 
the employee with their 
coverage options.  There’s 
no action required from  
you.



If your plan includes 
Optional Benefit 
coverage, they can let 
you know they’re 
interested.



The employee reviews 
their information before 
submitting.



The employee agrees to 
the legal authorizations 
and declarations before 
submitting their 
enrolment. This is their 
electronic signature.



After completing their 
enrolment, the employee 
will see a success screen. 



The employee can 
download a digital 
benefits card, if 
applicable, and a PDF of 
their enrolment details.



The employee will get a 
verification code by email 
and will enter it here to 
verify their email address 
when they’re creating 
their online account.



The employee creates a 
password.



The employee gets a 
confirmation when their 
online account is set up.



The employee receives an 
email confirming they’ve 
enrolled and created 
their online account and 
another email that let’s 
them know when they 
can start using it.


