The employee will receive
an invite by email, text
message or both,
depending on your
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choice. The employee
may also receive a Hi Gina, welcome to Canada Life.
reminder email or text

message.

+1(204) 289-1667

Hi Frank, welcome to Canada Life. It
Enrol in your group benefits plan in just a few minutes. only takes a few minutes to enrol in
your benefits plan.

Great news! You can join your benefits plan provided by Canada Life. It's quick to set up coverage for you Enrol now: https://uat-groupnet-

and your family pa.greatwestlife.com/
publicMember/auth/

bc95f13a-58a8-4c64-
m b123-21670577a8a5-MS5q

Your enrolment link expires on August 26, 2020

Have this information ready to easily enrol:

Any benefits your spouse has through their employer

L
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00

Your family members' birthdates

Information about the beneficiary(ies) you want to appoint for your life insurance

Your banking information to set up direct deposit

This invite is personalized for you, so please don't forward it. If you have any questions, contact your plan administrator.
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The employee sees this in ¢ ul =
page when they click the

link in their email or SMS canada
to enrol in their group
benefits plan.

Welcome to your group benefits enrolment

Information that may help you enrol quicker Before we get started, let's verify your identity.

Basic information about your spouse’s benefits
(%) coverage- whatis covered and the family members
that are included

Last name

) | Who you want to designate as a beneficiary for your
&/ life and accidental death and dismemberment Birthday

Insurance coverage
select v

_’:_if‘.; Your bank account information to set up direct

S5 depost Month Day Year

IFyou're having problems verifying your identity, contact your plan administrator to make sure they've spelled your last name and entered your date of birth comecthy.

For the best online experience we recommend using Google Chrome or Internet Explorer 1.
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The employee enters

their personal
information.

canada% R

Hi Francis,

To enrol in your benefits plan we need some information about you and your family. We'll walk you through the process step-by-step. You can exit at any point before
you submit the enrolment and return to complete it later. Don't wait too long though because you could miss the deadline. Please check your invitation for the expiry
date.

Can't recall what's covered in your plan? Check the member booklet provided by your plan administrator.
Personal
Let's start by confirming your personal details. It only takes a few seconds.

Francis Rogers, bornon January 1, 1980.

Gender Male v

Country of residence  Canada v

Mailing address

Street address 123 Main St

City Smalltown

Province Ontario v

Postal code | N6A 1C9
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The employee enters and

makes selections about
their coverage.

Coverage

= Balc

out your benedts Including coversge detall

¢ ey already have.

your spouse have a benef

what benafits does your sp

Haalth care

() themself
Q the family

D Dental care
[ wston care
[ moneothese

what inst

vo through their employer?

ance company provides your spo

Declining your benefits

You can decine your beneltts IFyou aleady have o
hangy later

your spousers plan. ust keep In mind, Fyour spousets coverage b reduced or i they

s, s ol s essy o en

what happans If | decline my benafits?

decline your benefits?
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The employee enters I n
information about their Family

Nice job! Now let's enter details about your family members who'll be covered by this plan.

family members, if
applicable.

Your spouse

First name

Lastname

Birthday

select

Menth Day Year

Gender select

First child

First name

Lastname

Birthday
select

Menth Day Year

Gender Select

Second child

First name

Lastname

Birthday
select

Month Day Year

Gender Select

e
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The employee Chooses Beneficiaries

Your benefits plan b e
called your beneficiary.

* payout when you p

jrse. You can change your

primary beneficiaries.

Do you live in Quebec? @

Primary beneficiaries

iciaries. You can d

payout between up t

“hoose your primary be

Primary beneficiary 1 (Remove)

Relationship Spouse

Fullname Mary Rogers

Primary beneficiary 2 (remove)

Relationship Son v

Fullname Mark Rogers

Primary beneficiary 3 (remove)

Relationship Daughter v

Fullname Sarah Rogers

° Add another primary beneficiary

Distributing your insurance payout

“ou can distribute your insurance payout equally amaong your be

hefore you, their share will be split equs mong the surviving prim

away

ur payout ameng your primary beneficiaries?

How do you want to distribute

canada




If an employee lives in
Quebec, they’ll see

information about
irrevocable or revocable
beneficiaries.

v
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Beneficiaries

Your benefits plan has life and/or accidental death and dismemberment insurance. The person you choose to receive the insurance payout when
you pass away is called your beneficiary.

If you don't designate a beneficiary or none of them survive you, the money will go to your estate unless the law requires otherwise. You can change
your beneficiaries at any time, unless you live in Quebec, by contacting your plan administrator.

Do you want to designate bgaa

Where you live determines
“I TSI S

revocable or irrevocable by

o default. You can't make
Do you live in Quebec? 0 certain changes to your

coverage under the plan or
“I change the designation of an

imevocable beneficiary
without their written consent.

@ Theinsurance payout will go 10 your Deneficiary s tutor (guardian) if they are still a miner when the benefit is paid. If you've already set up a
valid trust for a minor, name the trust as a beneficiary. A valid trust is established by will or separate contract for the benefit of a minor or a
person who lacks legal capacity. Canada Life must be notified of the trust. You should seek legal advice before designating a trust. If the
beneficiary is an adult lacking legal capacity, payment is made to his tutor, curator or mandatory as per the terms of the judgment rendered.

Primary beneficiaries

Let's choose your primary beneficiaries. You can divide the payout between up to 10 recipients.

Primary beneficiary 1 (Remove)

Relationship Spouse v

Fullname Spouse Test

Quebec law automatically classifies your married or civil union spouse as an irrevocable beneficiary. You can't make certain changes to your
coverage under the plan or change the designation of an imevocable beneficiary without their written consent.

D | want my spouse to be revocable.

Primary beneficiary 2 (Remove)

&
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The employee can choose
contingent beneficiaries
and a trustee for

beneficiaries, unless the
employee lives in
Quebec.

How do you want to distribute your payout ameong your primary beneficiaries?

Distribute by percentape

Contingent beneficiaries

hackups. Your contingent beneficiaries receive the insurance payout if none of your primary bene!

Think of contingent beneficiaries as your beneficiary

you. You can name up to 10 contingent benef

Do you want to designate contingent beneficiaries?

Contingent beneficiary 1

Relationship Sister W

Fullname Rachel Rogers

e Add another contingent beneficiary

Do you want to make any of your beneficiaries irrevocable?

Trustee for beneficiaries

ity. The trustee may us
as it may not be right for you. Don’t nomin.

Ipoint a trustee or adminis noney for your

ion. You should seck e

trustee if you've 2

Do you want to appoint a trustee?

Trustee

Relationship Sister v

Fullname Rachel Rogers

ficiaries

eady appointed

)

canada




canadam FR

s
The employee can set u : :
p y p Set up direct deposit
d Ire Ct d e pOS |t by e nte rin g Get your money back faster. Submit claims and get your money deposited straight into your bank account by setting up direct deposit. Also, you can only submit
online claims by providing your banking information. If you want to provide your banking information after you enrol or to continue receiving cheques by mail you

thel r ba n k|ng can skip this section.
information.

Where to find your banking information? +

Choose how you want to set up direct deposit:

o Add your banking info now

Enter your banking info to get money for your claims deposited directly in
your account faster.

Institution number

Transit number

Account number

Do it later

You'll be able to set up direct deposit using your online account. If you
don't set it up you'll receive claim cheques by mail, which can take 2-5
business days.

Next

© The Canada Life Assurance Company 2009 - 2020 Help | Privacy | Legal | Intemetsecurity | Accessibility
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If your plan includes
Portable Benefit
coverage, we will present

the employee with their
coverage options. There’s
no action required from
you.

Coverage you can keep

Your Portable Benefits options at a glance!

Portable Life

Portable Critical lliness

G
uj

Portable Accidental Death and
Dismemberment

5150

"
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If your plan includes
Optional Benefit

coverage, they can let
you know they’re
interested.

-
L

canadam ®

Optional benefits
Optional benefits allow you to increase your insurance coverage at low group rates

Let us know if you would like your plan administrator to provide you with information and help you apply for any of the following optional benefits:
I'minterested in:

Optional life insurance

© The Canada | ife Assurance Company 2009 - 2020 Help | Privacy | Legal | intemet security | Accessibility
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The employee reviews

00

canada“

their information before
Su b m itt' ng. Review your information

Review the information below to make sure it's ight.

Name: Francis Rogers

Personal

Gender: Male

Mailing address: 123 Main 5t, Smalltown, ON, N6A 1C9, Canada

Coverage

Health care: Accepted

Dental care: Accepted

Family details

Spouse: Mary Rogers

Gender: Female

Child: Mark Rogers

Gender: Male

Child: Sarah Rogers
Gender: Female
Primary beneficiaries

Beneficiary 1: Mary Rogers

Relationship: Spouse

-
S

Born: January 1, 1880

Born: January 1, 1880

Born: January 1, 2010

Born: January 1, 2013

Allocation: Equally

Edit

Edit

Edit

Edit

[

canada
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The employee agrees to
the legal authorizations
and declarations before

submitting their
enrolment. This is their
electronic signature.

There is some important information you need to know before you proceed.

U proida. +  Your pamonal memation

b deposiied ko tha bani

count Yo provided

ey for cover:

wr athariza |

3 maguast i wTHNGL Wi only sliow T erso

o b wihom

o

i Ao A2

ppcinind a

A, S MO

b3 bansficiany that ks a ming:

rustan will B mspareibis for Hhis sdministrabion of such monks

giskation,

gty and has agal

By selecting the box below, you agree with the following

ng alactnonios an issuad bry Can Lia;

ovamage under the gro;

& Tra o

1 L

Eomplets, i the b I RNCWIBIR;

£ Wil slerironic Signating W

£ Wi

rasarstnod

D | agree to the terms of this application.

‘Submit ennclmen

Eg
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After completing their iy ¢ h o L
er?rolment, the employee Canadam'
will see a success screen. -

& You're enrolled Create your online account

‘four online account is the central hub for your benefits. Submit claims
online, get your coverage details and track your balances.
sign-in info. We recommend using your
: account anytime, anywhere.

+, Download your enrclment record | PDF {125kB)

—_

seewhen your benefits start and save your enrolment details for
your records.

Enter email address
Benefits card
It has the information you and your dependants need to use your
benefits. Already have an account?

Get started Create account later

(1) Your plan administrator will provide information and help you apply for the following benefits:

s Dptional life insurance

, ’ M
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The employee can
download a digital
benefits card, if

applicable, and a PDF of
their enrolment details.

Your benefits card

niist and other service p

ol ¥ou'll be able to downlo:

canada M

ount

al ard to your wallet after you register for your online.

Bonaft
Demtal, Heslth
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Prascription drugs

canadalife com | 1500- 95T 8TTT

Comers pans  Memberme  mmcs
11 158134 0000000540 01

FRANCIS ROGERS assureg

canada m .

Test D

Riatain this document a5 a recond af your anrokmant in your Canada Life banafits plan.

Benafit type: Health care

Effoctive date of caverage: Fabruary 01, 2020
Benafit type: Dental Effoctive date of caverage: Fabruary 01, 2020
Benafit type: Basic lifs msuranca Effoctive date of caverage: Fabruary 01, 2020

Benofit type: Long tomm disabiity Effoctive date of caverage: Fabruary 01, 2020

Benafit type: Health care

Effoctive date of caverage: Fabruary 01, 2020

First Name: Tast Last Name: 0

Dt of birth: January 01, 1980 Gendor: | prefar nat 1o say
Mailing Address: 1 Road Lane, Whitshorsa, YT, Y1A 143, CA

Spouse: Spouse Tast Date of birth: Jamuary 01, 1580

Gender: Mak:

Child: Child1 Te=t Date of birth: Jaruary 01, 1597
Gender: Other Student: Yas

Child: Childbwo Test

Date of birth: Jaruary 01, 1597
Disabled: Yex

o coveraga, proof of disabiity is requirsd.

Child: Child2 Te=t
Gender: Mak:

| pwory bencpicirnes |
Benaficiary 1: Spousa Test
Relationship: Spousa

Date of birth: Jaruary 01, 2005

Allocation: Evanky
Benaficiary 2: Mother Tast
Relationship: Parent

=
Benaficiary 1: Chiki Tast
Relationship: San

Allocation: Evanky

Allocation: 2%

Bencficiary 2: Chikil Test
Relationship: Ofher

Allocation: 105

canada
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The employee will get a
verification code by email
and will enter it here to

verify their email address
when they’re creating
their online account.

canadamj' FR

o You're enrolled Verify your email address

We zent a verification to:
&, Enrolment record | PDF {1.8kb) john.doe@abe.com (edit)

See when your benefits start and save your enrelment details

for your records. Enter venfication code

Benefits card | PDF (1.8kb)

It has the information you and your dependants need to use Check your junk folder or resend the email if you didn™ receive it

your benefits.

Tell us about your Please take a few minutes to tell us about your enrclment

i exparience. This short survey takes less than 3 minutes to Take survey
enrolment experence complete and helps us improve the experience for all customers.
& The Canada Life Assurance Company 2005 - 2020 FAQ Frivacy  Legal Imtermet security  Accessibility
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The employee creates a

password.

Create your GroupNet password
You're almost done! Choose your password for your
signin 1D:

john.doe@abc.com

Enter password

Show

Password must include at least:

« 1lowercase letter

« luppercase letter

« 1number

« 8characters

« lofthesespecial characters: |#5% -_ =+=<=>

Confirm password

Show

Sign me up to receive information about new coverage
options and investment tools. | understand | always have
the option to unsubscribe (optional).

By registering, you agree to our terms and conditions.

© The Canada Life Assurance Company 2009 - 2020 FAQ  Privacy Legal Internetsecurity  Accessibility




The employee gets a

confirmation when their
online account is set up.

canada &4

Q You're enrolled

Y, Enrolment record | PDF (1.8kb)

See when your benefits start and save your enrolment details

foryour records.

Benefits card | PDF (1.8kb)

It has the information you and your dependants need to use

your benefits.

Tell us about your Please take a few minutes to tell us about your enrolment
. experience. This short survey takes less than 3 minutes to Take survey
enrolment experience complete and helps us improve the experience for all customers.

@ The Canada Life Assurance Company 2009 - 2020

FR

Q Successfully created your
account

Great job!

Use your sign in ID and password to see your coverage in GroupNet
on:
Feb 1, 2020

You can sign in now, but it takes some time after your benefits start

for your coverage details to be available in GroupNet.

We sent a confirmation email and a GroupNet link to:

john.doe@abc.com

FAQ Privacy Legal Internet security Accessibility
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The employee receives an
email confirming they’ve
enrolled and created

their online account and
another email that let’s
them know when they
can start using it.

Congratulations, Rich!

You've successfully enrolled for your benefits and created your online account.

You can manage your benefits using your online account starting on: BENEFIT_START_DATE

You can still save your enrolment record, which includes the dates your coverage starts, and your benefits card
until: EXPIRY_DATE at midnight ET

Access Now

The contents of this communication, including any attachment(s), are confidential. If you are not the intended recipient (or are not receiving this communication on behalif of
the intended recipient), please notify the sender immediately and delete or destroy this communication without reading it, and without making, forwarding, or retaining any

copy or record of it or its contents. Thank you. Note: We have taken precautions against viruses, but take no responsibility for loss or damage caused by any virus present




