
ALL IT TAKES 
to clear up identity theft

IS A PHONE CALL.

FALSE.
It can sometimes take hundreds of hours and thousands of dollars to resolve.

If your identity has been stolen, time isn’t on your side. The faster you take action, the faster you can 
correct issues before they affect your credit for good. Optum® Core ID Theft Protection connects you to 
a specialist right away who can help you dispute fraudulent charges, restore your identity and take 
steps to avoid future losses. 

During your free, 60-minute consultation, your Fraud Resolution Specialist™ will conduct these seven 
emergency response activities:

1. Provide an ID theft affidavit to complete

2. Supply forms and letters for documenting fraudulent charges

3. Tell you how and where to report fraudulent activity 

4. Give you contact info for the three major credit-reporting bureaus

5.  Help you get a free copy of your credit report and place any alerts or freezes on your record

6. Provide an ID theft emergency response kit

7. Outline protective measures to take in the future

>>>



What identity thieves take away, we help you get back.

Optum ID Core Theft Program

Who are the fraud resolution specialists?

Our specialists include people certified as interviewers under the Fair Credit Reporting Act and 
licensed attorneys.

The information provided is for educational purposes only and is not meant to provide medical advice or otherwise replace  
professional advice.
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