.‘ Accolade

Navigating your health :

. Activate your
and benefits is easy. Accolade
Just ask Accolade! account today’

Kaiser members and those who have waived coverage have access to an
Accolade Care Advocate and nurse will take the time to get to know you and
understand your needs, allowing them to connect you to valuable programs

that make sense for you and help you get the most out of your benefits.

Accolade is a confidential health and benefits service provided by
N Scan to get started
PayPal at no additional cost to you.

Connect with Accolade when you have "
Visit member.accolade.com

questions about: or download the Accolade
mobile app by texting

= Differences between an HMO, PPO or HDHP
ACCD, Inc. to 67793.*

» Employer benefits and family eligibility One message per request. Message and
data rates may apply. Visit accolade.com for
» Wellness or other voluntary programs you may have such as 401k, privacy policy and terms of use.
employee assistance program, virtual care, life insurance, discounts, etc. p—
» Google Play

2 Download on the

@& App Store

= Symptoms and finding a location for care

* How to prepare for a doctor’s visit or hospital stay

» Confusing medical bills (simply message us a picture of your bill) A Accolade

“This benefit is so helpful! The [secure messaging] feature is great Activate Your Account
to be able to ask a question, and then be able to refer back to the

. . . . 97 Type your name as it appears on your
conversation in the future. So much of health insurance is hard to Health Plan D Card.

understand, and [Accolade] makes things easy to follow.”

First Name

— Accolade Member

Last Name

View your benefits in one convenient location at

member.accolade.com

*Your ability to register is dependent upon the eligibility data your employer provides Accolade.
This program is for employees on PayPal’s Kaiser plan and employees who have waived coverage through PayPal.

CALL 911IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency medical service.Accolade provides a personalized
healthcare information service to support you to better understand and utilize your benefits, receive information from expert medical resources, and facilitate your access to
medical care from various healthcare professionals, including virtual medical care services. Virtual medical care services offered by Accolade are provided through independent
professional medical practices, including under the Accolade Care brand, to which Accolade provides various platform and related services.
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