
Your health is important, so Accolade 

has made it easier to connect with a 

registered nurse to discuss symptoms, 

chronic conditions or understand 

prescriptions. Simply choose a time 

that’s convenient for you and one of 

our friendly nurses will give you a call.

Step 1
Log in at member.accolade.com or open the Accolade mobile app.

Opt-in for a reminder text or email so that you don’t miss out on addressing your 
health concerns with one of our registered nurses.

CALL 911 IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency medical service.
Accolade provides a personalized healthcare information service to support you to better understand and utilize your benefits, receive information from expert medical 
resources, and facilitate your access to medical care from various healthcare professionals, including virtual medical care services. Virtual medical care services offered 
by Accolade are provided through independent professional medical practices, including under the Accolade Care brand, to which Accolade provides various platform 
and related services. ©2023 Accolade Inc. All rights reserved. All product names, logos and brands are the property of their respective owners. 23-198

Step 2
Find the tile that says “Schedule 
Time with a Nurse” and click  

“Book Appointment.”

Step 3
Select your appointment type, 
enter your phone number and 

pick a day and time. 

Step 4
Review and confirm your 
appointment details.

Schedule time 
to speak with an 
Accolade nurse


